Using Your Senses
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Whether you are at home, at work or in a public
place, it's likely you are in an area served by
natural gas pipelines. These pipelines quietly,
reliably and efficiently deliver natural gas

every day to our residential, commercial and
industrial customers.

Like all forms of energy, nalural gas musl be

handled properly. Despite the industry’s excellent
salety record, a gas leak caused by damage to a
pipeline may pose a harzard and has the polential

10 gnito. What You Should Do if You Suspect a Leak

Many pipelines are underground in
public areas. Line markers are
somelimes used to indicate their
approximate location, The markers
display the name of the pipeling
operator and the telephone number
where the opermlor can be reached
| in tha event of an emergency. ILis
%uﬁ imporant for you to be familiar with
f’ "f thar characionstics of natural gas and
be prepared 10 react quickly and property to
ensura your saloty and the salety of your family
and coworkom

MOVE to a safe environment.

CALL us immed

I o )

If you smell something, say something!

Know What You're Digging Into

The greatest risk to underground natural gas
pipelines is accidental damage during excavalion.
Excavation damage accounts for almost 60 percent
of all reported pipeline incidents. BEven minor damago
such as a gouge, scrape, dent or crease to a
pipeline or its coating may cause a leak or failure,

To protect pipelines and other
underground laciibes, the law
requires that all excavators contact
the local One Call Center—

Dig Safe™ (811 or 1-888-DIG-SAFE 344-7233),
before excavation work begins on public or private
property. The One Call Center will contact the
owners of underground facilities in the immediate
area so the location of pipelines can be marked
prior to excavation. This service s performed at
no cost 10 you.

Underground pipefines often run along a public
street, but may also be under private property.
The area along each side of the pipeline is known
as a right-of-way, which gives the facility

owner the “righl” o restricl certain aclivilies,
even on private property. Right-of-way locations
must be respected and are usually marked on
maps fled with local municipalities. The One
Call Center can provide excavators with specific
details regarding precautions required in
addition to having the location of underground
faciities marked. Failure to comply with the

law can jeopardize public salety, resull in

costly damages and lead 1o substantial fines,
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Your home or business may be served by several New England
underground utilities, such as gas, water and sewer

pipes, and perhaps electric, telephone or fiber optic N at u r a I G as
cables, and they may run down the street or on i 2

a nght-of-way. Unfortunately, some sewer lines Plpell ne Safety
may not be clearly identified making them difficult I ;

to locate, Your actions can be just
If you have a sewer blockage, please have a as Important as ours.
protessional inspection of your sewer using 4

camera to verify the nalure of a blockage before

attempting to clear it. Many sewer cleaning and

plumbing contractors have this equipment.

When a sewer blockage is cleared with mechanical
clearing tools, there is a risk of cutting through a live
: electric line, a fiber cable or a water or natural gas
Design and ¢ J pipe that may have accidentally broken the sewer
Workforce training ine during trenchless construction. It is certainly a
risk to avoid,

Flease contact National Grid at 1-877-370-5047

to salely remove the line. If a utility line has caused

the blockage, the utility will remove the line and make
repairs at its expense. For Gas Emergency Service
24 Hours a Day 7 Days a Week Call:

Massachusetts 1-800-233-5325
Rhode Island 1-800-640-1595

Dig Safe® 811 or 1-888-DIG-SAFE (344-7233)
www.digsafe.com

al inspec

Please keep this information for future reference
and share with friends and family.

This is an important notice, Please have it tranalated.

Visit Natioral Grid's safety website for First Respondars
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